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This portfolio is directed to improved methods for shopping, ordering, and paying for consumables. 
In particular, the portfolio offers:

1. Methods and systems for efficiently purchasing supplies (consumables) for a supply-
consuming device, such as a printer, copy machine, facsimile machine, or MFD. 

2. An improved method for the identification of consumable suppliers based on a user request 
and allows the device itself to display, on a user interface, useful information about the 
requisite consumables and an appropriate supplier. Additional information can be provided 
to the operator, such as the price of each consumable at each of the identified suppliers, the 
quantity of each consumable at each of the identified suppliers, and directions to each of the 
identified suppliers, thus making the operator’s purchase of the necessary consumables much 
more efficient and expedient. 

3. A superior system for consumable purchases for “pay-as-you-go” or pre-paid devices, 
whereby a user may purchase consumables over a network. The user prints an invoice or 
confirmation page directly at the device such that the device can detect a payment code 
embedded in the incoming print job, so as to instantly authorize the purchase and consumption 
of the required supplies and to enable the continued operation of the device. 

4. An electronic supply ordering system for ordering a consumable component or replaceable 
part. For example, an electronic order system may include a consumable component, sensor, 
processor, software system, and a communications link. The order system communicates with 
the consumable component and predicts a future condition of the consumable component. 
The sensor, processor, software system, and communications link interrogate the consumable 
component and, upon identifying a particular condition of the consumable component, 
automatically communicate an electronic inquiry or an electronic offer to purchase a 
replacement of the consumable component. Alternatively, a display system with the device 
can display the status of the consumable component and information about ordering the 
consumable when a predetermined condition occurs. A monitoring system can monitor inputs 
indicating that an order for the consumable has been placed. The ordering system can submit 
the order for the consumable to a supplier if the monitored input indicates an order should 
be placed.

5. A method of providing support and help to a user of a device. The condition of the user’s 
device is automatically sensed, and a communications browser is launched to access a server 
at an address defined by the detected condition of the device. The user is provided with 
context-sensitive, web-based support. Any additional information may be stored at the user’s 
device for subsequent use without the need to access the server. This automatic provisioning 
of support reduces the need for costly, manned “help lines”.
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Priority Date: 09-16-1999

representative Claim: US 6,985,877 – Claim #13
A method of ordering a part of an apparatus comprising: identifying electronically a condition in an apparatus; automatically launching 
an electronic communications to initiate at least one of an inquiry and an offer to purchase based on the condition to a URL address 
of a computer associated with a condition of the part. the URL address defined by a condition of the part; displaying a purchase order 
screen including a part number automatically filled out on the purchase order screen based on the identified condition; sending an 
electronic purchase order for the part using the URL address of a computer associated with the condition of the part; and sending a 
digital electronic signature associated with the electronic purchase order.
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The information that has been provided is believed to be complete to the extent provided and described, but ICAP Patent Brokerage makes no warranty that it is complete for all purposes or 
any specific purpose, industry, or business. Each party considering the portfolio is cautioned to make its own analysis regarding the utility and coverage of the portfolio, and to seek independent 
assistance in doing so. 
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